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ASHBURTON SURGERY

Eastern Road

Ashburton TQ13 7AP

Telephone 01364 652731

Facsimile 01364 654273

Dentists
NHS: Moor Dental Care is now open at 7 West Street, Ashburton for NHS dentistry!

Tel. 01364 652850.
For after hours dental problems/emergencies please ring the Dentist Finder.
For an urgent dental appoint-ment if you aren’t registered with a dentist locally, please ring 0845 0020034.

For a dentist to visit you at home, please ring 01626 331820.

Memory Café
This excellent venture is already celebrating its first anniversary! It runs on the first Tuesday of each month between 10am and noon at the St John Ambulance hall near St Andrew’s Church.

It is a social gathering for people worried about, or experiencing, memory loss or dementia problems and as well as some good chats and a free cup of tea or coffee (and biscuit) there are people on hand to give advice.

For further information either turn up when it is running (no need to book!) or ring Geoff on 01364 653073.

Carers booklet
Some of you may have seen the recent publicity on BBC Spotlight about a new Dementia Carers’ Pathway booklet designed to help people caring for relatives or friends with dementia.

It contains a large amount of useful information and contact details to help with all aspects of care and is now available to pick up free from the Surgery.

It will also be useful for carers of elderly people with other long-term health issues.


Regular Clinical Staff Slot: who works when?
Our doctors & other clinical staff generally work in surgery during the following times. Although none of the doctors is here full-time we do try hard to ensure that you can see the most appropriate doctor when you need to. If you require frequent contact you may need to get to know more than one of the doctors or nurses: please ask for assistance at Reception if needed.
	
	
	Mon
	Tue
	Wed
	Thu
	Fri

	Staff
	Role
	a
	p
	a
	p
	a
	p
	a
	p
	a
	p

	Dr Richard Hopkins
	GP
	
	
	
	
	
	
	
	
	
	

	Dr Paul Thomas
	GP
	
	
	
	
	
	
	
	
	
	

	Dr Kate Field
	GP
	
	
	
	
	
	
	
	
	
	

	Dr Steph Dyer
	GP
	
	
	
	
	
	
	
	
	
	

	Dr Nick Cartmell
	GP
	
	
	
	
	
	
	
	
	
	

	Dr Jemma Cooper
	GP
	
	
	
	
	
	
	
	
	
	

	Dr James Mottram*
	GPT
	
	
	
	
	
	
	
	
	
	

	Dr Ben Titford**
	GPT
	
	
	
	
	
	
	
	
	
	

	Dr Dafydd Jones**
	GPT
	
	
	
	
	
	
	
	
	
	

	Belinda Owen
	NP
	
	
	
	
	
	
	
	
	
	

	Wendy Hale
	N
	currently not working due to illness

	Jane Mann
	HCA
	
	
	
	
	
	
	
	
	
	

	Lynette Lacey
	P
	
	
	
	
	
	
	
	
	
	


Key: GPT= GP trainee, NP=nurse practitioner, N=nurse, HCA=health care assistant, P=phlebotomist.                                    = here.     = variable sessions.
*until end July 2010; ** from August 2010
Late evening surgery runs weekly on the Tuesday or Wednesday between 6.15pm and 7.45pm. It is intended for people who cannot easily attend surgery during normal hours, for example due to work commitments. Please would people avoid booking into the Late Evening Surgery if they are able to come during the day.

Some surgeries routinely start at 08.30am which may also help.

Worried about deafness?
Deafness is a common problem of older age and can be extremely debilitating to sufferers, not to mention worrying or frustrating to those around them. A good way to find out if the problem is significant is to do a hearing check through the RNID: this can be done on-line (www.rnid.org.uk/howwehelp/hearing_check) or by telephone (0800 800 3838). If you take the on-line test you will, of course, need speakers attached to your computer and the website explains how to check they’re set properly.
If the test confirms a problem please make an appointment with a doctor or nurse here for an ear examination (for wax: a common cause and easily cured!) and then possible onward referral to Newton Abbot to discuss hearing aids.

Childhood Immunisations
Protecting children from dangerous diseases such as tetanus, diphtheria, measles or rubella best achieved by the current childhood vaccination programme. It is of growing concern, however, that many parents are either opting out of the programme or not completing the recommended schedule. This is not only putting their own child at risk but other people’s children too, either because the other child is younger and hasn’t had the right vaccine yet, or because of a loss of ‘herd immunity’ (whereby if enough children locally are protected the infection can’t spread easily).

We urge you to consider immunisation very seriously. Our practice nurses can help with any questions or queries you may have. Currently there is a catch up programme for MMR for those who have either missed or not completed the 2 doses recommended. Please respond to the letters when we send them to you, by either booking an appointment or informing us if you do not wish to take part.

Chlamydia checks
Unfortunately funding for the screening service available here at the surgery over the past year or so has been discontinued. However, if you or your partner are concerned about Chlamydia and wish to check (it’s very simple and painless) there should still be free ‘grab bins’ at Asda (Newton Abbot) or ring 01392 284965 to order a kit, or visit www.checkinitout.co.uk. If you know you’ve got it, it can easily be treated; it’s not knowing that’s the problem.
Telephone system
Just a reminder: you can save time by dialling the option you need immediately without hearing the whole message:

	Press
	For:
	When:

	1
	Appointments
	8.30am-6pm

	2
	Results
	11am-6pm

	3
	Dispensary/ Prescription queries
	9.30am-6pm

	0
	Swine ‘flu info
	8.30am-6pm

	Hold
	Receptionist
	8.30am-6pm


Annual winter ‘flu jabs
Crickey, can it really be that time already?! No, don’t worry, there’s still some time but we thought you might like to know we’re planning ahead.

We will be giving the jabs in the usual fashion in October this year and will start to take bookings in late August (please don’t ring us about it before then).

This year’s jab is going to contain bits* of 3 viruses: the swine ‘flu virus and two other viruses. Even if you had the swine flu jab you will still need this one so that you’re even better protected for the winter (which could be worse than usual after the pandemic).

Unusually, this seasonal jab is also going to be offered to all pregnant mums who didn’t have the swine flu jab when it was available. This is because swine flu seems to affect pregnant women more than normal flu and we are expecting swine flu to reappear this winter.

[* yes, the vaccine only contains parts of each virus so it is impossible to catch ‘flu from the vaccine, contrary to popular belief!]

Early prescriptions
If you need to order your repeat prescriptions earlier than expected please don’t be offended if you are asked why you need the medication early. All we need to know is a simple honest explanation such as going on holiday, difficulties with transport to the chemist etc. and we’ll be happy to oblige.
As the prescribers of your medication the doctors have a legal duty to make sure everyone is taking their medication as prescribed (i.e. not too much or too little), partly for safety reasons and partly to pick up if there are any problems with taking it. We are helped in this duty as the computer alerts us when a medication is ordered too early and this triggers us to enquire why.

N.B. it is also therefore vitally important that you contact your doctor if you wish to discontinue any of your regular medications!
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D.A.S.H.
Yet another successful year was noted at the DASH AGM recently. 38 volunteers provided more than 1000 episodes of support including transport to appointments, shopping, collecting prescriptions and befriending.

For more information on what’s on offer, please visit their website: 

www.devonline.gov.uk/community, type “DASH” into the search box at the top of the page and click on “GO”.
Jane Mann
Congratulations to Jane on completing her Assistant Practitioner training. This means she will be taking on more detailed chronic disease management so you may not need to see a GP for your reviews. She will also be doing other nursing tasks which we are confident she’ll be as good at as blood-taking.

Because she is no longer training you will see that she is now working more regular sessions for us too (see the chart on page 1).


GP trainee changeover
Goodbye and farewell to:

Dr James Mottram, who has now completed his GP training (congratulations), and will be taking up a Partnership in Holsworthy (congratulations again!) next year.

Welcome to:

Dr Ben Titford and Dr Dafydd Jones. Dr Titford was with us in 2009 and is now with us until July 2011. Dr Jones comes to us from a GP surgery in Newton Abbot and is here for 6 months.

Surgery Website
www.ashburtonsurgery.co.uk
On the website you will find the most recent copy of this newsletter and a notice board with extra information.

EMIS Access, an on-line repeat prescription ordering service, has also been added but will not be going live until further notice.

Sick notes for hospital stays
Please would those going into hospital be aware that sick notes to cover time off work whilst in hospital should be issued by the hospital concerned, not your GP? It is best to ask for a sick note before you are sent home. Hospitals are tending to tell you to ask your GP for the note which is not appropriate (and we are busy enough!). Thank you.
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Useful phone numbers
Surgery
01364 652731

Health Visitor
01364 654783

DASH
01364 653335

NHS Direct
0845 4647

Devon Doctors
0845 6710270

Dentist finder
01392 822348

Moor Dental Care
01364 652850

Hospitals

Torbay
01803 614567

Newton Abbot
01626 324500

RD&E Exeter
01392 411611

Derriford
0845 1558155
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